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From the Attorney General’s Office

Dear Consumer:

"HPPE�SFMBUJPOTIJQ�CFUXFFO�ZPV�BOE�ZPVS�MBOEMPSE��
XJMM�EFUFSNJOF�UIF�TVDDFTT�PG�ZPVS�SFOUBM�FYQFSJFODF��

3FOUJOH�BMXBZT�SFRVJSFT�TPNF�LJOE�PG�SFOUBM�BHSFFNFOU�
CFUXFFO�UIF�MBOEMPSE�BOE�UIF�UFOBOU��*U�JT�JNQPSUBOU�UIBU�
ZPV�VOEFSTUBOE�DPNNJUNFOUT�NBEF�JO�UIFTF�DPOUSBDUT�
TP�UIBU�NJTVOEFSTUBOEJOHT�DBO�CF�BWPJEFE�

5IF�$POTVNFS�1SPUFDUJPO�%JWJTJPO�SFDFJWFT�NBOZ�JORVJ�
SJFT�BCPVU�SFOUBM�DPODFSOT��5IJT�CPPLMFU�QSPWJEFT�ZPV�
XJUI�JOGPSNBUJPO�BCPVU�.BSZMBOE�MBOEMPSE�UFOBOU�MBXT��
*U�DPWFST�UPQJDT�EFBMJOH�XJUI�BQQMJDBUJPOT
�MFBTFT
�TFDVSJUZ�
EFQPTJUT
�SFOU�FTDSPX
�MFBE�QBJOU�IB[BSET
�FWJDUJPO
�BOE�
XIFSF�UP�TFFL�IFMQ�JG�QSPCMFNT�BSJTF�

5IF�CPPLMFU�JT�QBSU�PG�PVS�DPOUJOVJOH�FõPSU�UP�LFFQ�
DPOTVNFST�XFMM�JOGPSNFE��8F�IPQF�JU�XJMM�IFMQ�SFOUFST�
UP�VOEFSTUBOE�UIFJS�SJHIUT�BOE�PCMJHBUJPOT�BT�XFMM�BT�UIF�
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Application Fees

Q. Renee applied for an apartment and paid a $25 application fee. The 
next day she found another apartment she liked better. She asked the 
first landlord if he would refund her application fee, but he said the fee 
was nonrefundable. Did the landlord have the right to keep the fee?

A: Yes. A landlord may keep an application fee of $25 or less.

*
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Leases

Q. Larry made an oral agreement with a landlord that he would rent 
an apartment on a month-to-month basis for $600 a month, that he 
would pay the utilities, and move in on the 15th of the following month. 
Is this a legal contract?

A. Yes. Oral leases are legal for lease terms of less than one year. How-
ever, a written lease is strongly recommended to help landlords and 
tenants avoid disputes.

"�MBOEMPSE�JT�SFRVJSFE�UP�VTF�B�XSJUUFO�MFBTF�JG�UIF�UFOBODZ�JT�HPJOH��
UP�CF�GPS�B�ZFBS�PS�MPOHFS
�PS�JG�UIF�MBOEMPSE�PXOT�mWF�PS�NPSF�

SFOUBM�VOJUT�JO�UIF�TUBUF��0UIFSXJTF�UIF�MBOEMPSE�BOE�UFOBOU�NBZ�PSBMMZ�
BHSFF�PO�XIBU�UIF�SFOU�BOE�PUIFS�UFSNT�PG�UIF�SFOUBM�XJMM�CF��*G�ZPV�FO�
UFS�JOUP�TVDI�BO�PSBM�DPOUSBDU
�JU�JT�WFSZ�JNQPSUBOU�UIBU�ZPV�LOPX�ZPVS�
BOE�ZPVS�MBOEMPSE�T�MFHBM�SJHIUT�BOE�SFTQPOTJCJMJUJFT��:PV�TIPVME�BMTP�
IBWF�B�DMFBS�VOEFSTUBOEJOH�XJUI�ZPVS�MBOEMPSE�BCPVU�BMM�UFSNT�JO�UIF�
BHSFFNFOU��)PXFWFS
�JU�XPVME�CF�UP�ZPVS�BEWBOUBHF�UP�DMBSJGZ�UIJOHT�
CZ�IBWJOH�ZPVS�BHSFFNFOU�XJUI�UIF�MBOEMPSE�JO�B�XSJUUFO�MFBTF�

.BOZ�MBOEMPSET�VTF�B�TUBOEBSE�MFBTF�GPS�BMM�UIFJS�UFOBOUT��)PXFWFS
�
UIFSF�JT�OPUIJOH�UP�QSFWFOU�ZPV�GSPN�OFHPUJBUJOH�ZPVS�PXO�UFSNT�XJUI�
UIF�MBOEMPSE��"EEJUJPOBM�UFSNT�DBO�CF�XSJUUFO�PO�UIF�BHSFFNFOU
�BOE�
UFSNT�UIBU�BSF�VOBDDFQUBCMF�UP�ZPV�DBO�CF�DSPTTFE�PVU��0G�DPVSTF�UIF�
MBOEMPSE�IBT�UP�BHSFF�UP�UIFTF�UFSNT�BT�XFMM��#F�TVSF�UIBU�BMM�DIBOHFT�
BSF�EBUFE�BOE�JOJUJBMFE�CZ�CPUI�ZPV�BOE�UIF�MBOEMPSE��

.BSZMBOE�MBX�SFRVJSFT�UIBU�B�MBOEMPSE�XIP�PõFST�mWF�PS�NPSF�EXFMMJOH�
VOJUT�GPS�SFOU�JO�.BSZMBOE�NVTU�JODMVEF�JO�FBDI�MFBTF�B�TUBUFNFOU�UIBU�
UIF�QSFNJTFT�XJMM�CF�BWBJMBCMF�JO�B�SFBTPOBCMZ�TBGF
�IBCJUBCMF�DPOEJUJPO��
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JNQPTF�B�MBUF�SFOU�QFOBMUZ�IJHIFS�UIBO����B�XFFL�XIFSF�SFOU�JT��
QBJE�XFFLMZ�	OPU�UP�FYDFFE�����B�NPOUI
�
HJWF�UIF�MBOEMPSE�UIF�SJHIU�UP�FWJDU�PS�UBLF�BOZ�PG�ZPVS��
QFSTPOBM�QPTTFTTJPOT�XJUIPVU�B�DPVSU�KVEHNFOU��
QSPWJEF�GPS�MFTT�UIBO����EBZT��OPUJDF�UP�UFSNJOBUF�ZPVS�MFBTF�

t

t

t

Rent Receipts

"MBOEMPSE�JT�SFRVJSFE�UP�HJWF�B�UFOBOU�B�SFDFJQU�
GPS�B�SFOU�QBZNFOU�JG�UIF�UFOBOU�NBLFT�UIF�

QBZNFOU�JO�DBTI�PS�JG�UIF�UFOBOU�SFRVFTUT�B�
SFDFJQU��	*O�"OOF�"SVOEFM�$PVOUZ
�B�MBOE�
MPSE�JT�SFRVJSFE�UP�HJWF�B�SFDFJQU�VOMFTT�
UIF�QBZNFOU�JT�CZ�DIFDL�PS�VOMFTT�UIF�
UFOBOU�SFOUT�UIF�QSPQFSUZ�GPS�DPNNFS�
DJBM�PS�CVTJOFTT�QVSQPTFT�


Advance Copy of the Lease
*G�ZPV�SFRVFTU�JU�JO�XSJUJOH
�B�MBOEMPSE�NVTU�HJWF�ZPV�B�DPQZ�
PG�B�MFBTF�CFGPSF�ZPV�EFDJEF�XIFUIFS�UP�SFOU��*U�NVTU�JO�
DMVEF�BMM�UFSNT�BHSFFE�VQPO
�DPNQMFUF�JO�FWFSZ�EFUBJM
�CVU�
JU�EPFT�OPU�IBWF�UP�TUBUF�ZPVS�OBNF�BOE�BEESFTT
�UIF�EBUF�
ZPV�BSF�NPWJOH�JO
�PS�JEFOUJmDBUJPO�BOE�SFOUBM�SBUF�PG�ZPVS�
VOJU��

*U�JT�B�WFSZ�HPPE�JEFB�UP�HFU�B�DPQZ�PG�UIF�MFBTF�UP�SFBE�JO�
BEWBODF��#FGPSF�ZPV�TJHO�B�MFBTF
�ZPV�TIPVME�CF�BXBSF�PG�BMM�
UIF�UFSNT�JU�JODMVEFT
�JODMVEJOH�XIFO�SFOU�JT�EVF
�MBUF�GFFT
�
QSPDFEVSFT�GPS�HJWJOH�OPUJDF�BU�UIF�FOE�PG�UIF�MFBTF
�BVUP�
NBUJD�SFOFXBM�QSPWJTJPOT�BOE�SFUVSO�PG�UIF�TFDVSJUZ�EFQPTJU��
:PV�TIPVME�BMTP�SFBE�BOE�NBLF�TVSF�ZPV�DBO�MJWF�XJUI�UIF�
SVMFT�SFHBSEJOH�QFUT
�QBSLJOH
�TUPSBHF�BSFBT
�OPJTF
�SFRVJSF�
NFOUT�UP�DPWFS�nPPST�XJUI�DBSQFUJOH
�USBTI
�NBYJNVN�OVN�
CFS�PG�PDDVQBOUT
�BOE�NPWFPVU�QSPDFEVSFT�
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Security Deposits

"TFDVSJUZ�EFQPTJU�JT�BOZ�NPOFZ�QBJE�CZ�B�UFOBOU�UP�B�MBOEMPSE�UIBU�
QSPUFDUT�UIF�MBOEMPSE�BHBJOTU�EBNBHF�UP�UIF�SFOUFE�QSPQFSUZ
��

GBJMVSF�UP�QBZ�SFOU
�PS�FYQFOTFT�JODVSSFE�EVF�UP�B�CSFBDI�PG�UIF�MFBTF��

5IF�TFDVSJUZ�EFQPTJU�NBZ�OPU�CF�NPSF�UIBO�UXP�NPOUIT��SFOU��*G�
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A. No, not the entire amount. A landlord may only withhold from 
the security deposit an amount equal to actual damages suffered. 
The landlord didn’t incur any expenses in re-renting, and there was 
no damage to the apartment, so his only loss was the three days of 
lost rent.

Q. Carrie lived in an apartment for five years. When she moved out, 
the landlord kept her security deposit to repaint the apartment and 
replace the living room carpet. Was the landlord entitled to keep the 
money?

A. No. Unless Carrie damaged the carpet or the walls beyond ordinary 
wear, the landlord could not keep any money from the security deposit. 
A landlord may not keep a tenant’s security deposit to pay for touch 
ups & replacements needed due to normal wear and tear.

5IF�MBOEMPSE�NVTU�SFUVSO�B�UFOBOU�T�TFDVSJUZ�EFQPTJU�QMVT�JOUFSFTU
��
MFTT�BOZ�EBNBHFT�SJHIUGVMMZ�XJUIIFME
�XJUIJO����EBZT�BGUFS�UIF�UFO�

BODZ�FOET��*G�UIF�MBOEMPSE�GBJMT�UP�EP�UIJT�XJUIPVU�B�HPPE�SFBTPO
�ZPV�
NBZ�TVF�GPS�VQ�UP�UISFF�UJNFT�UIF�XJUIIFME�BNPVOU
�QMVT�SFBTPOBCMF�
BUUPSOFZ�T�GFFT�

*G�UIF�MBOEMPSE�XJUIIPMET�BOZ�QBSU�PG�ZPVS�TFDVSJUZ�EFQPTJU
�IF�PS�TIF�
NVTU�TFOE�ZPV�B�XSJUUFO�MJTU�PG�EBNBHFT
�XJUI�B�TUBUFNFOU�PG�XIBU�
JU�BDUVBMMZ�DPTU�UP�SFQBJS�UIF�EBNBHFT
�CZ�mSTU�DMBTT�NBJM�UP�ZPVS�MBTU�
LOPXO�BEESFTT�XJUIJO����EBZT�BGUFS�ZPV�NPWF�PVU��*G�UIF�MBOEMPSE�
GBJMT�EP�UIJT
�IF�PS�TIF�MPTFT�UIF�SJHIU�UP�XJUIIPME�BOZ�QBSU�PG�UIF�TF�
DVSJUZ�EFQPTJU�

:PV�IBWF�UIF�SJHIU�UP�CF�QSFTFOU�XIFO�UIF�MBOEMPSE�JOTQFDUT�ZPVS�
SFOUBM�VOJU�GPS�EBNBHFT�BU�UIF�FOE�PG�ZPVS�MFBTF
�JG�ZPV�OPUJGZ�UIF�
MBOEMPSE�CZ�DFSUJmFE�NBJM
�BU�MFBTU����EBZT�QSJPS�UP�NPWJOH
�PG�ZPVS�
JOUFOUJPO�UP�NPWF
�UIF�EBUF�PG�NPWJOH
�BOE�ZPVS�OFX�BEESFTT��5IF�
MBOEMPSE�NVTU�UIFO�OPUJGZ�ZPV�CZ�DFSUJmFE�NBJM�PG�UIF�UJNF�BOE�EBUF�
PG�UIF�JOTQFDUJPO��5IF�JOTQFDUJPO�NVTU�CF�IFME�XJUIJO�mWF�EBZT�CF�
GPSF�PS�mWF�EBZT�BGUFS�ZPVS�NPWF�PVU�EBUF��5IF�MBOEMPSE�NVTU�EJTDMPTF�
UIFTF�SJHIUT�UP�ZPV�JO�XSJUJOH�BU�UIF�UJNF�ZPV�QBZ�UIF�TFDVSJUZ�EFQPTJU��
*G�UIF�MBOEMPSE�EPFT�OPU
�IF�PS�TIF�GPSGFJUT�UIF�SJHIU�UP�XJUIIPME�BOZ�
QBSU�PG�UIF�TFDVSJUZ�EFQPTJU�GPS�EBNBHFT�

:PVS�SJHIUT�BOE�EVUJFT�BSF�EJõFSFOU�JG�ZPV�IBWF�CFFO�FWJDUFE�GPS�
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CSFBDI�PG�UIF�MFBTF
�PS�IBWF�MFGU�UIF�SFOUFE�QSPQFSUZ�CFGPSF�UIF�MFBTF�
FYQJSFE��6OEFS�UIFTF�DJSDVNTUBODFT
�JO�PSEFS�GPS�ZPV�UP�SFDFJWF�UIF�
TFDVSJUZ�EFQPTJU�QMVT�JOUFSFTU
�ZPV�NVTU�TFOE�B�XSJUUFO�OPUJDF�UP�UIF�
MBOEMPSE�CZ�mSTU�DMBTT�NBJM�XJUIJO����EBZT�PG�CFJOH�FWJDUFE�PS�MFBWJOH�
UIF�QSPQFSUZ��5IJT�OPUJDF�NVTU�BEWJTF�UIF�MBOEMPSE�PG�ZPVS�OFX��
BEESFTT�BOE�SFRVFTU�UIF�SFUVSO�PG�ZPVS�EFQPTJU��0ODF�UIF�XSJUUFO��
SFRVFTU�JT�SFDFJWFE
�UIF�MBOEMPSE�NVTU�UIFO�UBLF�DFSUBJO�TUFQT��

"�MJTU�PG�EBNBHFT�UP�UIF�SFOUBM�VOJU�BOE�DPTUT�JODVSSFE�UP�SFQBJS�
UIFN�NVTU�CF�TFOU�UP�ZPV�CZ�mSTU�DMBTT�NBJM�XJUIJO����EBZT��*G�UIF�
MBOEMPSE�GBJMT�UP�TFOE�ZPV�B�MJTU�PG�EBNBHFT
�UIF�SJHIU�UP�XJUIIPME�
UIF�TFDVSJUZ�EFQPTJU�JT�GPSGFJUFE��

5IF�TFDVSJUZ�EFQPTJU
�QMVT�JOUFSFTU
�CVU�MFTT�BOZ�EBNBHFT�SJHIU�
GVMMZ�XJUIIFME
�NVTU�CF�SFUVSOFE�XJUIJO����EBZT�PG�ZPVS�OPUJDF��
*G�UIF�MBOEMPSE�GBJMT�UP�SFUVSO�UIF�TFDVSJUZ�EFQPTJU
�ZPV�IBWF�UIF�
SJHIU�UP�TVF�GPS�VQ�UP�UISFF�UJNFT�UIF�EFQPTJU
�QMVT�SFBTPOBCMF�
BUUPSOFZ�T�GFFT��

t

t

Rental Property Surety Bonds

Q.  Harold paid a $200 premium for a surety bond when he moved into his apart-
ment.  After he moved out, the landlord performed an inspection of his unit and 
sent a letter stating that Harold owed $150 for damage done to the bathroom and 
requested payment for the damages.  Is Harold still responsible to pay for these 
damages even though he paid for a surety bond?

A.  Yes.  When renting an apartment, a landlord may accept a surety bond as an 
alternative to the tenant providing a security deposit.  While both protect the 
landlord against damage to the rented property, failure to pay rent, or expenses 
incurred due ��u 
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“Damage” or Normal Wear and Tear?

5IJT�JT�PGUFO�UIF�QPJOU�PO�XIJDI�MBOEMPSET�BOE�UFOBOUT��
EJTBHSFF��6OGPSUVOBUFMZ�UIFSF�BSF�OP�IBSE�BOE�GBTU�SVMFT�UIBU�mU�FWFSZ�

TJUVBUJPO��)PXFWFS
�DPNNPO�TFOTF�TVHHFTUT�UIBU�DBSQFUJOH�XJMM�OFFE�UP�
CF�SFQMBDFE�QFSJPEJDBMMZ
�BOE�XBMMT�XJMM�OFFE�SFQBJOUJOH
�EVF�UP�OPSNBM�
XFBS�BOE�UFBS��"�MBOEMPSE�NVTU�FYQFDU�UP�CFBS�UIFTF�DPTUT�BT�QBSU�PG�
EPJOH�CVTJOFTT��*G
�IPXFWFS
�B�UFOBOU�TDPSDIFE�B�MBSHF�BSFB�PG�UIF�DBSQFU�
JOH
�PS�ESBHHFE�BO�BQQMJBODF�PWFS�JU�BOE�SJQQFE�JU
�UIBU�DPVME�SFBTPO�
BCMZ�CF�DPOTJEFSFE�EBNBHF��-FBWJOH�TNBMM�IPMFT�GSPN�QJDUVSF�IPPLT�JO�
UIF�XBMM�XPVME�CF�XFBS�BOE�UFBS
�XIJMF�LOPDLJOH�B�IPMF�JO�UIF�XBMM�UIBU�
XPVME�SFRVJSF�ESZXBMM�PS�QMBTUFS�SFQBJS�DPVME�CF�EBNBHF��

Right To Take Possession  
At Beginning Of Lease

Q. Zack was supposed to move into his new apartment on March 1st. 
However, the previous tenant did not move out on time and the land-
lord said the apartment would not be ready until the 6th. What could 
Zack do?

You cannot be required to purchase a surety bond and, instead, can give 
your landlord a security deposit.��5IF�BNPVOU�PG�UIF�TVSFUZ�CPOE�DBOOPU�PO�
JUT�PXO
�PS�DPNCJOFE�XJUI�BOZ�TFDVSJUZ�EFQPTJU
�FYDFFE�UXP�NPOUIT�SFOU���

5FOBOUT�XIP�QVSDIBTF�TVSFUZ�CPOET�SFDFJWF�NBOZ�PG�UIF�TBNF�QSPUFDUJPOT�
UIFZ�IBWF�XIFO�UIFZ�QBZ�B�TFDVSJUZ�EFQPTJU���'PS�FYBNQMF
�UFOBOUT�XIP�QVS�
DIBTF�TVSFUZ�CPOET�IBWF�UIF�SJHIU�UP��JOTQFDU�UIF�SFOUBM�QSFNJTFT�XJUI�UIFJS�
MBOEMPSE�CFGPSF�BOE�BGUFS�UIFZ�PDDVQZ�UIF�P䘀QPȀ�U�怀S
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A: Zack had the right to cancel his lease and get back any prepaid rent 
or security deposit he had paid to the landlord. If he chose to wait for 
the apartment, he could find temporary lodging, put his furniture 
into storage, and have the landlord pay for those expenses as well 
as additional moving expenses. He would not owe rent for the days 
he was not able to occupy the apartment. 

*G�B�MBOEMPSE�GBJMT�UP�BMMPX�ZPV�UP�UBLF�QPTTFTTJPO�PG�ZPVS�SFOUBM�VOJU��
BU�UIF�CFHJOOJOH�PG�ZPVS�MFBTF
�ZPV�IBWF�UIF�SJHIU�UP�DBODFM�UIF�

MFBTF�XJUI�B�XSJUUFO�OPUJDF�UP�UIF�MBOEMPSE��"MTP
�UIF�MBOEMPSE�JT�MJ�
BCMF�UP�ZPV�GPS�BOZ�EBNBHFT�ZPV�TVõFS�BT�B�SFTVMU�PG�OPU�CFJOH�BCMF�
UP�NPWF�JO�BU�UIF�CFHJOOJOH�PG�UIF�MFBTF
�XIFUIFS�PS�OPU�ZPV�EFDJEF�
UP�DBODFM�UIF�MFBTF��6OGPSUVOBUFMZ
�XIJMF�UIF�MBOEMPSE�NBZ�CF�MFHBMMZ�
SFTQPOTJCMF�GPS�UIF�ZPVS�FYQFOTFT�JO�UIJT�TJUVBUJPO
�JU�NBZ�OPU�CF�FBTZ�
UP�PCUBJO�QBZNFOU��:PV�NBZ�IBWF�UP�UBLF�UIF�MBOEMPSE�UP�DPVSU�BOE�
UIFO�VOEFSUBLF�DPMMFDUJPO�FõPSUT�

Lease Renewals

Q. Linda knew she had to give her landlord 30 days’ notice before 
moving out. Six weeks before the end of her lease, Linda told a rental 
office employee that she would move out at the end of the lease. 
Later, the rental office notified her that her lease had automatically 
renewed, because she hadn’t given the notice in writing, as required 
by the lease. Was the landlord allowed to do this?

A: Yes. To protect yourself, always give the landlord notice of your 
intention to move out IN WRITING, and keep a copy for yourself.

.BOZ�MFBTFT�DPOUBJO�B�QSPWJTJPO�UIBU�BMMPXT�UIF�MFBTF�
UP�BVUPNBUJDBMMZ�SFOFX�GPS�BOPUIFS�UFSN
�PS�UP�

SFOFX�PO�B�NPOUI�UP�NPOUI�CBTJT
�VOMFTT�FJUIFS�UIF�
MBOEMPSE�PS�UIF�UFOBOU�HJWFT�QSJPS�OPUJDF�UIBU�UIFZ�
XJMM�OPU�SFOFX��/PUF�IPX�NBOZ�EBZT��OPUJDF�ZPV�
XJMM�IBWF�UP�HJWF�UIF�MBOEMPSE�JG�ZPV�EP�OPU�XJTI�
UP�SFOFX�UIF�MFBTF��*G�ZPV�GBJM�UP�HJWF�UIJT�OPUJDF�
JO�UJNF
�ZPV�DPVME�mOE�ZPVS�MFBTF�BVUPNBUJDBMMZ�
SFOFXFE�



��
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)PXFWFS
�B�MBOEMPSE�XJUI�NVMUJQMF�WBDBOU�VOJUT�JT�OPU�SFRVJSFE�UP�QVU�
B�OFX�UFOBOU�JOUP�UIF�VOJU�ZPV�IBWF�WBDBUFE��"MTP
�B�MBOEMPSE�DBO�IPME�
ZPV�SFTQPOTJCMF�GPS�DPTUT�PG�SF�SFOUJOH
�TVDI�BT�BEWFSUJTJOH�GPS�B��
OFX�UFOBOU��

4PNF�XSJUUFO�MFBTFT�IBWF�B�DMBVTF�UIBU�BMMPXT�UIF�UFOBOU�UP�DBODFM�
UIF�MFBTF�XJUI�B�DFSUBJO�BNPVOU�PG�OPUJDF
�BOE�QFSIBQT�UIF�QBZNFOU�
PG�B�GFF
�TVDI�BT�UXP�NPOUI�T�SFOU��4PNF�PUIFS�MFBTFT�DPOUBJO�B�DMBVTF�
UIBU�BMMPXT�B�UFOBOU�UP�DBODFM�UIF�MFBTF�JG�UIF�UFOBOU�JT�USBOTGFSSFE�
CZ�BO�FNQMPZFS�UP�B�MPDBUJPO�B�DFSUBJO�OVNCFS�PG�NJMFT�BXBZ��6OEFS�
.BSZMBOE�MBX
�NJMJUBSZ�QFSTPOOFM�XIP�IBWF�SFDFJWFE�PSEFST�GPS�B�QFS�
NBOFOU�DIBOHF�PG�TUBUJPO�	PS�UFNQPSBSZ�EVUZ�GPS�NPSF�UIBO�UISFF�
NPOUIT
�NBZ�FOE�B�MFBTF�XJUI�QSPQFS�OPUJDF�

*U�T�XJTF�UP�UIJOL�BIFBE�CFGPSF�TJHOJOH�B�MPOH�UFSN�MFBTF��*G�ZPV�BOUJDJ�
QBUF�CVZJOH�B�IPVTF
�HFUUJOH�NBSSJFE�PS�IBWJOH�UP�NPWF�GPS�TPNF�PUI�
FS�SFBTPO�JO�UIF�OFBS�GVUVSF
�BTL�UIF�MBOEMPSE�UP�HJWF�ZPV�B�TJY�NPOUI�
MFBTF�PS�B�NPOUI�UP�NPOUI�MFBTF��*G�ZPV�BOUJDJQBUF�B�KPC�USBOTGFS
�BTL�
UIF�MBOEMPSE�UP�BEE�B�KPC�USBOTGFS�DMBVTF�UP�UIF�DPOUSBDU�UIBU�XPVME�
BMMPX�ZPV�UP�FOE�UIF�MFBTF�FBSMZ
�XJUI�BQQSPQSJBUF�OPUJDF�

Rent Escrow: When The Landlord Fails  
To Make Repairs

Q. During the winter months there was very little heat in Sally’s apart-
ment. After calling the landlord several times about the problem, she 
sent a written complaint that was ignored. Sally then reported this 
condition to the city housing inspector, who issued a notice of viola-
tion to the landlord. Can Sally stop paying rent until the landlord fixes 
the problem?

A. No, if she stopped paying rent the landlord could evict her. How-
ever, Sally has the right to have adequate heat in her apartment. By 
following certain steps, she can deposit her rent money into an escrow 
account established at the district court instead of paying rent to her 
landlord.
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6OEFS�.BSZMBOE�MBX
�JG�B�MBOEMPSE�GBJMT�UP�SFQBJS�TFSJPVT�PS�EBOHFS��
PVT�EFGFDUT�JO�B�SFOUBM�VOJU
�ZPV�IBWF�UIF�SJHIU�UP�QBZ�ZPVS�SFOU�

JOUP�BO�FTDSPX�BDDPVOU�FTUBCMJTIFE�BU�UIF�MPDBM�EJTUSJDU�DPVSU��#VU�
UIF�MBX�JT�WFSZ�TQFDJmD�BCPVU�UIF�DPOEJUJPOT�VOEFS�XIJDI�SFOU�NBZ�
CF�QMBDFE�JO�FTDSPX��:PV�NVTU�HJWF�UIF�MBOEMPSE�QSPQFS�OPUJDF�BOE�
BEFRVBUF�UJNF�UP�NBLF�UIF�SFQBJST�CFGPSF�ZPV�IBWF�UIF�SJHIU�UP�QMBDF�
SFOU�JO�FTDSPX��5IF�FTDSPX�BDDPVOU�DBO�POMZ�CF�TFU�VQ�CZ�UIF�DPVSU�
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DMVEJOH�SFUVSOJOH�BMM�PS�QBSU�PG�UIF�NPOFZ�UP�ZPV�BT�DPNQFOTBUJPO
�
SFUVSOJOH�BMM�PS�QBSU�PG�UIF�NPOFZ�UP�ZPV�PS�UIF�MBOEMPSE�JO�PSEFS�UP�
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-FBE�CBTFE�QBJOU�GPVOE�JO�PMEFS�IPNFT�JT�FYUSFNFMZ�EBOHFSPVT�UP��
ZPVOH�DIJMESFO�BOE�QSFHOBOU�XPNFO��-FBE�QPJTPOJOH�DBO�DBVTF�

MFBSOJOH�EJTBCJMJUJFT
�IFBSJOH�MPTT
�BUUFOUJPO�EFmDJU�EJTPSEFS
�MPTT�PG�*2
�
TQFFDI�EFWFMPQNFOU�EFMBZT
�IZQFSBDUJWJUZ
�BOE�BHHSFTTJWF�CFIBWJPS�
JO�DIJMESFO��*O�QSFHOBOU�XPNFO
�JU�DBO�DBVTF�BCOPSNBM�GFUBM�EFWFMPQ�
NFOU�BOE�NJTDBSSJBHF�

What Maryland Law Provides:
"�MBOEMPSE�SFOUJOH�B�QSPQFSUZ�CVJMU�CFGPSF������JO�.BSZMBOE�NVTU�
NFFU�UISFF�SFRVJSFNFOUT�CFGPSF�SFOUJOH�B�QSPQFSUZ�UP�ZPV�

SFHJTUFS�UIF�QSPQFSUZ�BOE�QBZ�B�����GFF�BOOVBMMZ�UP�UIF�.BSZMBOE�
%FQBSUNFOU�PG�UIF�&OWJSPONFOU


HJWF�ZPV�UIF�QBNQIMFUT�i-FBE�1PJTPOJOH�1SFWFOUJPO��/PUJDF�
PG�5FOBOU�T�3JHIUTw�BOE�i1SPUFDU�:PVS�'BNJMZ�'SPN�-FBE�JO�:PVS�
)PNF
w�BOE

QFSGPSN�'VMM�3JTL�3FEVDUJPO�.FBTVSFT�	MFBE�IB[BSE�USFBUNFOUT
�
JO�UIF�QSPQFSUZ�BOE�HFU�B�3JTL�3FEVDUJPO�$FSUJmDBUF
�BOE�HJWF�ZPV�
B�DPQZ�PG�UIF�DFSUJmDBUF�CFGPSF�ZPV�NPWF�JO�

*G�B�UFOBOU�TFOET�B�XSJUUFO�i/PUJDF�PG�%FGFDUw�UP�B�MBOEMPSE�UIBU�UIFSF�JT�
DIJQQJOH
�QFFMJOH�QBJOU�PS�B�DIJME�XJUI�FMFWBUFE�CMPPE�MFBE�MFWFM�JO�UIF�
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Requirements of Federal Law:
'FEFSBM�MBX�	5JUMF�9���5IF�'FEFSBM�3FTJEFOUJBM�-FBE�#BTFE�1BJOU�)B[BSE�
3FEVDUJPO�"DU�PG�����
�SFRVJSFT�UIBU�B�MBOEMPSE�SFOUJOH�B�QSPQFSUZ�
CVJMU�CFGPSF������EJTDMPTF�BOZ�LOPXO�MFBE�CBTFE�QBJOU�IB[BSET�PO�
UIF�QSPQFSUZ�UP�UIF�UFOBOU�CFGPSF�UIF�MFBTF�JT�mOBM��5IF�MBOEMPSE�NVTU�
BMTP�HJWF�UIF�UFOBOU�B�i1SPUFDU�:PVS�'BNJMZ�'SPN�-FBE�JO�:PVS�)PNFw�
QBNQIMFU�FYQMBJOJOH�UIF�EBOHFST�PG�MFBE�CBTFE�QBJOU�IB[BSET�

Fair Housing Reminder
*U�NBZ�CF�JMMFHBM�GPS�B�MBOEMPSE�UP�SFRVJSF�UIBU�B�GBNJMZ�EJTDMPTF�UIF�
CMPPE�MFBE�MFWFMT�PG�UIFJS�DIJMESFO�QSJPS�UP�UIF�BQQSPWBM�PG�UIFJS�SFOUBM�
BQQMJDBUJPO
�PS�UP�EJTDSJNJOBUF�CZ�SFGVTJOH�UP�SFOU�UP�GBNJMJFT�XJUI�
DIJMESFO�PS�GBNJMJFT�XJUI�MFBE�QPJTPOFE�DIJMESFO��4PNF�MBOEMPSET�
IBWF�CFFO�TVFE�GPS�UIFTF�BDUJPOT�

More Information
'PS�NPSF�JOGPSNBUJPO�PO�UIF�EBOHFST�BTTPDJBUFE�XJUI�MFBE�CBTFE�
QBJOU�BOE�IPX�UP�EFBM�XJUI�JU�JO�ZPVS�IPNF
�DPOUBDU�
UIF�$PBMJUJPO�UP�&OE�$IJMEIPPE�-FBE�1PJTPOJOH�
BU�	���
�����-&"%�PS�UIF�.BSZMBOE�%FQBSU�
NFOU�PG�UIF�&OWJSPONFOU�	.%&
�BU�	���
�
����������5IF�.%&�BMTP�IBT�IFMQGVM�JOGPS�
NBUJPO�GPS�UFOBOUT�BOE�MBOEMPSET
�JODMVEJOH�
DPQJFT�PG�UIF�NBOEBUFE�QBNQIMFUT
�BU�JUT�
-FBE-JOF�XFCTJUF�	XXX�NEF�TUBUF�NE�VT�
IFBMUI�MFBE�
���*G�ZPV�TVTQFDU�ZPVS�DIJME�
IBT�CFFO�FYQPTFE�UP�MFBE�CBTFE�QBJOU
�
DBMM�ZPVS�DIJME�T�EPDUPS�JNNFEJBUFMZ�UP�
SFRVFTU�B�CMPPE�UFTU�
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#SFBDI�PG�MFBTF��"�MBOEMPSE�NBZ�FWJDU�ZPV�GPS�CSFBLJOH�TPNF�QBSU�
PG�ZPVS�MFBTF�	GPS�FYBNQMF
�CZ�IBWJOH�NPSF�QFPQMF�MJWJOH�JO�UIF�
IPNF�UIBO�UIF�MFBTF�QFSNJUT
��#FGPSF�HPJOH�UP�DPVSU
�UIF�MBOE�
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0O�UIF�EBUF�PG�BO�FWJDUJPO
�UIF�TIFSJõ�XJMM�DPNF�UP�UIF�SFOUBM�VOJU�UP�
PSEFS�UIF�UFOBOU�BOE�FWFSZPOF�JOTJEF�UP�MFBWF��5IF�MBOEMPSE�PS�UIF�
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Assistance With Rental Problems

The Attorney General’s Office
5IF�"UUPSOFZ�(FOFSBM�T�$POTVNFS�1SPUFDUJPO�%JWJTJPO��
IBT�B�.FEJBUJPO�6OJU�UIBU�DBO�IFMQ�ZPV�USZ�UP�SFTPMWF�B�EJTQVUF�XJUI�
B�MBOEMPSE�

Downtown Baltimore Office
����4U��1BVM�1MBDF
���UI�'MPPS
#BMUJNPSF
�.%�����������
$PNQMBJOU�-JOF�
	���
����������PS�%�$��NFUSP�BSFB��	���
���������
��B�N��UP���Q�N�
�.�'
5%%�GPS�IFBSJOH�JNQBJSFE�QFSTPO��	���
���������
8FCTJUF��XXX�PBH�TUBUF�NE�VT�DPOTVNFS�	DPOTVNFST�DBO�EPXOMPBE��
B�DPOTVNFS�DPNQMBJOU�GPSN�PS�mMF�B�DPNQMBJOU�POMJOF


Branch Offices
Cumberland Telephone Assistance
	���
���������
��B�N��UP����Q�N�
��SE�5VFTEBZ�PG�FBDI�NPOUI
Frederick Telephone Assistance
	���
���������
��B�N��UP���Q�N�
��OE

	��
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Other Resources

:PV�NBZ�BMTP�HFU�IFMQ�GSPN�UIFTF�HSPVQT�

Baltimore Neighborhoods, Inc.�

"�UFOBOU�SJHIUT�PSHBOJ[BUJPO��
�����4U��1BVM�4USFFU�#BMUJNPSF
�.%��������
5FOBOU�-BOEMPSE�)PUMJOF��	���
���������

Public Justice Center��	���
���������

Local Code Enforcement Agencies 	DIFDL�ZPVS�MPDBM�EJSFDUPSZ


Northeastern Maryland Office  (Harford and Cecil Counties)��
��/PSUI�.BJO�4USFFU
�4VJUF����
�#FM�"JS
�.%���������t��	���
���������

Prince George’s County Office��
�����,FOJMXPSUI�"WFOVF
�$BMWFSU�#VJMEJOH
�4VJUF������
3JWFSEBMF
�.%��������t��	���
���������

Southern Maryland Office��
3PVUF�����
�������1SJODF�'SFEFSJDL�3PBE
�)VHIFTWJMMF
�.%�������� �
	���
����������$IBSMFT�$P���	���
�����������
4U��.BSZ�T�$P���	���
����������

Upper Eastern Shore Office��
����.BSMCPSP�3PBE
�&BTUPO�.%��������
	���
������������	���
���������

Western Maryland Office�����(SFFOF�4USFFU
�$VNCFSMBOE
�.%���������
"MMFHBOZ�$P���	���
������������
(BSSFUU�$P���	���
����������

•

•

•

•

•
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Some Laws Concerning  
Landlord-Tenant Issues in Maryland

:PV�DBO�BDDFTT�UIFTF�MBXT�BU�NBOZ�
DPVOUZ�MJCSBSJFT�PS�MPPL�VQ�TQFDJmD�
TFDUJPOT�PG�UIF�.BSZMBOE�MBXT�BU��
IUUQ���NMJT�TUBUF�NE�VT�DHJ�XJO�
XFC@TUBUVUFT�FYF

.BSZMBOE�MBX

"OOPUBUFE�$PEF�PG�.BSZMBOE

3FBM�1SPQFSUZ
�5JUMF����-BOEMPSE�BOE�5FOBOU
������� 4FDVSJUZ�%FQPTJUT�BOE�4VSFUZ�#POET
�������� 4FDVSJUZ�EFQPTJU�SFDFJQU
������ 3JHIU�PG�UFOBOU�UP�QPTTFTTJPO�BU�CFHJOOJOH�PG��
� MFBTF
������� 3FRVJSFNFOU�PG�MBOEMPSE�UP�HJWF�UFOBOU�SFDFJQU
������� "VUPNBUJD�SFOFXBM�QSPWJTJPOT
��������� 3FUBMJBUPSZ�FWJDUJPOT
�������� 3FUBMJBUPSZ�BDUJPOT�GPS�JOGPSNJOH�MBOEMPSE�PG��
� MFBE�QPJTPOJOH�IB[BSET
����������� 3FQBJS�PG�EBOHFSPVT�EFGFDUT��SFOU�FTDSPX
��������� -JBCJMJUZ�PG�NJMJUBSZ�QFSTPOOFM�SFDFJWJOH��
� DFSUBJO�PSEFST
������� "QQMJDBUJPOT�GPS�MFBTFT��EFQPTJUT�
����������� &WJDUJPO

3FBM�1SPQFSUZ
�5JUMF��"��.PCJMF�)PNF�1BSLT

&OWJSPONFOU�
���������� -FBE�QBJOU�IB[BSE�SFEVDUJPO

'FEFSBM�MBX

5JUMF�9���5IF�'FEFSBM�3FTJEFOUJBM�-FBE�#BTFE�1BJOU�)B[BSE��
3FEVDUJPO�"DU�PG������
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Frequently Asked Questions

My landlord has not repaired my dishwasher. Can I hold back part 
of my rent until he does?�/PU�QBZJOH�ZPVS�GVMM�SFOU�NBZ�QVU�ZPV�BU�SJTL�
PG�CFJOH�FWJDUFE��4FF�QBHF����GPS�TJUVBUJPOT�UIBU�NJHIU�RVBMJGZ�GPS�SFOU�
FTDSPX�

The landlord says I damaged the carpet, but the stains were there 
when I moved in. What can I do? *G�ZPV�OPUFE�UIF�TUBJOT�PO�B�NPWF�JO��
JOTQFDUJPO�GPSN�PS�B�MJTU�PG�EBNBHFT�	TFF�QBHF��

�ZPV�IBWF�QSPPG�UIBU�
ZPV�EJE�OPU�DBVTF�UIF�TUBJOT��*G�ZPV�EJEO�U�OPUF�UIF�TUBJOT�BT�QSFFYJTUJOH
�JU�


