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Tips on Avoiding Disputes

MARYLAND ATTORNEY GENERAL'S OFFICE
Consumer Protection Division



From the Attorney General’s OIce

Dear Consumer:
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Application Fees

Q.Reneeappliedforanapartmentandpaida$25applicationfee. The
nextday shefoundanotherapartmentsheliked better. She asked the
firstlandlordifhewouldrefundherapplicationfee, buthesaid thefee
was nonrefundable. Did the landlord have the right to keep the fee?

A: Yes. Alandlord may keep an application fee of $25 or less.

*



Leases

Q. Larry made an oral agreement with a landlord that he would rent
an apartment on a month-to-month basis for $600 a month, that he
would pay the utilities,and move in on the 15" of the following month.
Is this a legal contract?

A.Yes. Oral leases are legal for lease terms of less than one year. How-
ever, a written lease is strongly recommended to help landlords and
tenants avoid disputes.

¥ W [BOEIPSENTISFRVISFEIUPIVTFIBIXSIWFONFBTFIEU I FIUFOBODZUT:HPIOHL
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UFSIJOUPLTVD 1BOIPSBIZDPOUSBDUZVNTIWFSZLINQPSUBOUU 1 BUZPVLOPXIZPVS!
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Advance Copy of the Lease

*GZPVISFRVFTUIUIOIXSIWOHIBUBOEIPSEIN VTUHIWFZPVIBIDPQZ!
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Rent Receipts
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Security Deposits
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A. No, not the entire amount. A landlord may only withhold from
the security deposit an amount equal to actual damages sullered.
The landlord didn’t incur any expenses in re-renting, and there was
no damage to the apartment, so his only loss was the three days of
lost rent.

Q. Carrie lived in an apartment for five years. When she moved out,
the landlord kept her security deposit to repaint the apartment and
replace the living room carpet. Was the landlord entitled to keep the
money?

A.No.UnlessCarrie damagedthe carpetorthewallsbeyondordinary
weatr, thelandlordcouldnotkeepanymoneyfromthesecurity deposit.
Alandlord may not keep a tenant’s security deposit to pay for touch
ups & replacements needed due to normal wear and tear.

I FIBOEIPSEINVTUISFUVSOIBIUFOBOUTITFDVSIUZ EFQPTIQIVTIOUFSFTUZL

IFTT.BOZIEBNBHFTISIH HUGVINZIXU I TFIEZXU HOIDIIEBZTIBOUFSIUE FIUFOL
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NBZITVFIGPSIVQUPUISFFUWNFTUTFIXU T TFIEIBNPVOUIQIVTISFBTPOBCIF.
BUUPSOFZITIGFFTL
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DVSWZIEFQPTIU

:PVIIBWFUTFISIH IUUPICFIQSFTFOUIX I FOU I FIBOEIPSELIOTQFDUTIZPVS!
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IBOEIPSEINVTUUIFOIOPUIGZIZPV.CZIDFSUIMFEINBILPGU I FUNFBOEIEBUF
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U FABOEIPSEIEPFTIOPUZ I FIPSIT I FIPSGFUTIU I FISIH IVIUPIXU T I PIEBOZ!
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BUUPSOFZITIGFFTL

Rental Property Surety Bonds

Q. Harold paid a $200 premium for a surety bond when he moved into his apart-
ment. After he moved out, the landlord performed an inspection of his unit and
sent a letter stating that Harold owed $150 for damage done to the bathroom and
requested payment for the damages. Is Harold still responsible to pay for these
damages even though he paid for a surety bond?

A. Yes. When renting an apartment, a landlord may accept a surety bond as an
alternative to the tenant providing a security deposit. While both protect the
landlord against damage to the rented property, failure to pay rent, or expenses
incurred due O O u
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You cannot be required to purchase a surety bond and, instead, can give
your landlord a security deposit.I5 1 FBNPVOUPGUI FTVSFIZICPOEDBOOPUPQ!
JUTIPXOIPSDPNCIOFEIXN IBOZTFDVSUZEEFQPTUIFYDFFEUXPINPOU I TISFOULL

SFOBOUTIX 1PIQVSD I BTFITVSFUZICPOETISFDFIWFINBOZPGU I FITBNIF.QSPUFDUWIPOT!
UIFZIIBWFIX 1 FOU I FZIQBZIBITFDVSIUZIEFQPTIL* PSIFYBNQIFIUFOBOUTEX 1 PIQVYL
DIBTFTVSFUZICPOET. 1 BWFU I FISH 1UUPZIOTQFDU I F-SFOUBIQSFNITFTEXW LU T RIS
IBOEIPSEICFGPSFBOEBCUFSU I FZIPDDVQZUIFPL QPA O S

“Damage” or Normal Wear and Tear?

LITUTIPGUFOLU 1 FIQPIOUIPOIX 1D 1IBOEIPSETIBOEUFOBOUTL

EJTBHSFFZ606PSUVOBUFIZU 1 FSFIBSFIOPI 1 BSEIBOEGBTUISVIFTIU I BUMUIFWFSZE
TIUVBUIPO) PXFWFSIDPNNPOITFOTFTVHHFTUTU 1 BUDBSQFUOHIXINOFFEUP.
CFSFQIBDFEIQFSIPEIDBINZBOEIXBUITIXMIOFFEISFQBIOUOHIEVFIUPIOPSNBIL
XFBSBOEIUFBS " IBOEIPSEINVTUFYQFDUUPICFBSU I FTFDPTUTIBTIQBSUPG
EPJOHICVTIOFTTZGI 1 PXFWFSIBIUFOBOUITDPSD I FEIBIIBSHFIBSFBIPGU I FIDBSQFUL
JOHIPSIESBHHFEIBOIBQQIBODFIPWFSIVIBOESIQQFELVIV I BUDPVIEISFBTPOL
BCIZICF.DPOTIEFSFEIEBNBHFI-FBWIOHITNBIIL I PIFTIGSPNIQIDUVSFII PPLTIOL
UIFIXBIEXPVIEICFIXFBS:BOEIUFBS X 1IFILOPDLIOHBI I PIFION I FIXBINU 1 BU
XPVIELSFRVISFIESZXBIIPSQIBTUFSISFQBIS.DPVIEICFIEBNBHF

Right To Take Possession
At Beginning Of Lease

Q. Zack was supposed to move into his new apartment on March 1%,
However, the previous tenant did not move out on time and the land-
lord said the apartment would not be ready until the 6th. What could
Zack do?



A:Zack had therighttocancel hislease and getback any prepaidrent
or security deposit he had paid to the landlord. If he chose to wait for
the apartment, he could find temporary lodging, put his furniture
into storage, and have the landlord pay for those expenses as well
as additional moving expenses. He would not owe rent for the days
he was not able to occupy the apartment.

%G BIBOEIPSEGBATIUPIBIIPXZPVIUPUBLF.QPTTFTTIPOIPGIZPVSSFOUBILVOIUL

BUVIFICFHIOOJOHIPGIZPVSIFBTFIZPVIIBWFUT FSIH IUUPIDBODFIV I F
IFBTFXW 1ZBIXSIWFOIOPUIDFIUPZU T FIBOEIPSE ITPIU 1 FIBOEIPSENTINI
BCIFIUP ZPVIGPSIBOZIEBNBHFT.ZPVITVOFSBTBISFTVIVPG.OPU.CFIOHIBCIF!
UPINPWFLOIBUN I FICFHIOOIOHIPGIU I FIFBTFIX I FUT FSIPSIOPUZPVIEFDIEF!
UPIDBODFIVI FIFBTFI60GPSUVOBUFIZIZX LIFV I FYBOEIPSEINBZICFIFHBIIZ!
SFTQPOTICIFIGPSIUI FIZPVSIFYQFOTFTION LTITIVBUWPOIUINBZIOPUICFIFBTZL
UPIPCUBJOIQBZNFOUL=PVINBZ: I BWFIUPIUBLF I FAIBOEIPSEIUPIDPVSUBOE!
UIFOVOEFSUBLF.DPIIFDUIPOIFGPSUT.

Lease Renewals

Q. Linda knew she had to give her landlord 30 days’ notice before
moving out. Six weeks before the end of her lease, Linda told a rental
oldce employee that she would move out at the end of the lease.
Later, the rental ollce notified her that her lease had automatically
renewed, because she hadn’t given the notice in writing, as required
by the lease. Was the landlord allowed to do this?

A: Yes. To protect yourself, always give the landlord notice of your
intention to move out IN WRITING, and keep a copy for yourself.

BOZIIFBTFTIDPOUBJOIBIQSPWITIPOW I BUBIIPXTU I FIIFBTF ‘ﬁ

= UPBBVUPNBUDBIIZISFOFXGPSBOPUIFSUFSNIPSIUP] . —= = =
SFOFXIPOIBINPOUIZUPINPOU I ICBTITIVOIFTTIFUNFSURFL = =
IBOENPSEPSU I FINFOBOUHIWFTIQSIPSIOPUDFIUI BUN I FZL
XJNOPUSFOFX/PUFIIPXINBOZEBZTIOPUDFIZPV!
XIC1BWFIUPTHIWFLU I FIIBOENPSENGZPVIEPIOPUIXITIL R .
UPISFOFXW I FIIFBTF*GIZPVIEBIUPIHIWFL HTXOPUIDF. i
JOUINFIZPVDPVIEIMOEIZPVSIIFBTFBVUPNBUIDBIIZ:
SFOFXFE!
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) PXFWFSBIBOENPSEIXIU 1IN VIUQIFWBDBOUVOUTIT.OPUSFRVISFELUPIQVLL
BIOFXUFOBOUJOUPU I FIVOWUIZP VI I BWFIWBDBUFE T *IITPZBIBOENPSEIDBO. I PIIEL
ZPVISFTQPOTICIFGPSIDPTUTIPEISFISFOUOHITVD HBTIBEWFSUTIOHGPSIBT
OFXWUFOBOUZ

APNFXSIWUFONFBTFT 1 BWFIBIDIBVTFU I BUBWPXT I FlUFOBOUIUPIDBODFIL
UVIFIFBTFIXWU IZBIDFSUBJOIBNPVOUIPGIOPUIDFBOEIQFS IBQTU I FIQBZNFOUL
PEBIFFLTVD IIBTUXPINPOUITTISFOUL4PNFIPUI FSIIFBTFTIDPOUBIOIBIDIBVTF.
UIBUIBIIPXTIBUFOBOUUP.DBODFIU I FIIFBTFIGU I F-UFOBOUIT.USBOTGFSSFEL
CZIBOIFNQIPZFSUPBIIPDBUWPOBIDFSUBIOIOVN CFSIPCINJIFTIBXBZ60EFS!

- BSZIBOENBXNJIUBSZIQFSTPOOFIIX I P 1 BWFISFDFIWFEIPSEFSTGPSBIQFST
NBOFOUID IBOHFIPGTUBWPOIIPSIUFNQPSBSZIEVUZIGPSINPSFUIBOV I SFF
NPOUITINBZIFOEBIFBTFIXW IQSPQFSIOPUIDF

HUTEXITFUPIU LOLIB I FBEICFGPSFITIHOJOHIBIPOHIUFSNIIFBTF¥G.ZPVIBOUIDI
QBUF.CVZIOHIBI I PVTFIHFUWOHINBSSIFEIPS! I BWOHUPNPWFGPSITPNFIPUL L
FSISFBTPOLJOU I FIOFBS.GVUVSFIBTLIU I FIIBOEIPSEIUPTHIWFZPVIBITIYINPOU I
IFBTFIPSIBINPOUIIUPINPOU I IIFBTFI*6:ZPVIBOUWDIQBUFIBKPCUSBOTGFSIBTL!
UIFIIBOEIPSEUPIBEEBXPCUSBOTGFSIDIBVTFUPU I FIDPOUSBDU I BUXPVIE!
BIlIPXIZPVUPIFOEN I FIIFBTFIFBSIZEXIU1IBQQSPQSIBUFIOPUIDF.

Rent Escrow: When The Landlord Fails
To Make Repairs

Q. During the winter months there was very little heatin Sally’sapart-
ment. After calling the landlord several times about the problem, she
sent a written complaint that was ignored. Sally then reported this
condition to the city housing inspector, who issued a notice of viola-
tiontothe landlord. Can Sally stop paying rentuntil the landlord fixes
the problem?

A. No, if she stopped paying rent the landlord could evict her. How-
ever, Sally has the right to have adequate heat in her apartment. By
following certainsteps, she candepositherrentmoneyintoanescrow
accountestablished at the district court instead of paying rent to her
landlord.

0o
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OEFS! - BSZIBOEIBXIIGBIBOENPSELBITUPSFQBISITFSIPVTIPSIEBOHFSL

PVTIEFGFDUTIOIBISFOUBITVOUZPVIIBWFU I FISIH IVUPIQBZ ZPVSISFOU
JOUPIBOIFTDSPXIBDDPVOUIFTUBCIT I FEIBUU I FIIPDBIIEITUSIDUDPVSUZA# VUL
VIFIBXUTWFSZITQFDImDIBCP VUV I FIDPOEIPOTIVOEFSIX 1D 1 ZSFOUINBZ!
CF.QIBDFELOIFTDSPXT:PVINVTUHWFUI FIBOEIPSEIQSPQFS:OPUIDFBOE!
BEFRVBUFIUUNFUPINBLFUIFSFQBISTICFGPSFIZPVIIBWFU T FISIH 1UUPIQIBDF!
SFOULOZFTDSPXTS I FIFTDSPXIBDDPVOUDBOPOIZICFITFUVQICZU I FIDPVSU



DIVEJOHISFUVSOIOHIBINNPSIQBSUIPEU I FINPOFZIUPIZPVBT.DPNQFOTBUIPOL
SFUVSOIOHIBINIPSIQBSUIPGU I FENPOFZIUPIZPV_PSU I FIIBOEIPSELIOIPSEFSUPL
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FBEICBTFEIQBJOUGPVOELOPIEFSIIPNFTUTIFYUSFNFIZIEBOHFSPVTUPL
~ ZPVOHD LJIESFO'BOEIQSFHOBOUIXPNFOI-FBEIQPITPOJOHIDBOIDBVTF!
IFBSOJOH EJTBCINUIFTI I FBSIOHIIPTTIBUUFOUIPOIEFmDIVEITPSEFSIIPTTIPG 2T
TQFFD ITEFWFIPQNFOUERIBZTI 1 ZQFSBDUMWIUZBOEIBHHSFTTIWFICF 1 BWIPS.
JOIDIIESFOI*0.QSFHOBOUIXPNFOIIVDBODBVTFBCOPSNBILGFUBIIEFWFIPQL
NFOUBOEINJTDBSSIBHF!

What Maryland Law Provides:

" IBOENPSEXSFOUIOHBIQSPQFSUZICVIV.CFGPSFIUIINNO! - BSZIBOEINVTU
NFFUUISFFISFRVISFNFOUTICFGPSFISFOUOHBIQSPQFSUZIUPZPV!

SFHITUFSU I FIQSPQFSUZIBOEIQBZIBIOUIGFFBOOVBIIZIWPIU T FI - BSZIBOE!
%FQBSUNFOUIPEU I FI&OWISPONFOU

HWFZPVIUTFIQBNQ IFUT -FBE1PJTPOJOH  1SFWFOUPOZ/ PUIDF.
PG5FOBOUTI3JH IUTWBOE 1SPUFDUZ - PVSI*BNIIZI *SPNI-FBELIOI: PVS!
)PNFiiBOE

QFSGPSNI*VII3ITLI3FEVDUIPQ! - FBTVSFTIIFBE. 1 B[BSEUSFBUNFOUTL
JOUIFIQSPQFSUZIBOEHFUBI3ITLI3FEVDUIPOI$FSUIMDBUFIBOEHIWFIZPV!
BIDPQZIPGU I FIDFSUIMDBUFICFGPSFZPVINPWFLO!

*GBIUFOBOUTFOETBIXSIWUFOi/ PUDFPCY%FGFDUUPIBIBOEIPSEIU I BU I FSFIT.
D 1JQQIOHIQFFWOHIQBIOUPSIBID HIEZX U I FIFWBUFEICIPPENFBENFWFILIOU I FL
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Requirements of Federal Law:

*FEFSBIIBXT5UIFI91I5 I FI* FEFSBII3FTIEFOUIBII-FBE#BTFE1BIOU ) B[BSE!
3FEVDUIPO"*DUIPCOOUNISFRVISFTU 1BUIBIIBOEIPSEISFOWOHBIQSPQFSUZE
CVIVCFGPSFIDOODIEITDIPTFIBOZILOP X OIFBEICBTFEIQBIOUI I B[BSETIPQ!
UITFIQSPQFSUZIUPU I FIUFOBOU.CFGPSFLU I FIIFBTFAITIMOBICIS I FIBOEIPSEINVTU
BITPIHWFIU I FIUFOBOUBli 1SPUFDUZ=PVSI*BNJIZI " SPNI-FBENOL:PVST) PNFi
QBNQNIFUFYQIBIOJOHU I FIEBOHFSTIPCIFBEICBTFEIQBJOUI I B[BSET:

Fair Housing Reminder

*UINBZICFINFHBILGPSIBIBOEIPSEIUPISFRVISFU I BUBIGBNUZIEITDIPTF UL F
CIPPENFBENFWFITIPGU I FISID LIESFOIQSIPSIUPIU I FIBQQSPWBIZPGU I FISISFOUBIL
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More Information

* PSINIPSFII0GPSNIBUPOIPOT I FFEBOHFSTBTTPDIBUFEIX U I IFBEICBTFE!
QBJOUBOE! I PXUPIEFBILXIU 1UI0ZPVS! 1 PNFIDPOUBDU!
U1 F'$PBIVPOUPIEOEI$ 1IE I PPEI-FBELPITPOIOH!
BUID0OTO000-&" " %IPSU I F - BSZIBOEY%FQBSU] e
NFOUPEUI FIEOWISPONFOUIT - %&IBUTI00T
0000000075 1F7 - %&7BITPT 1BT 1 FIQEVITIOGPS]
NBUPOEPSUFOBOUTBOEIBOEIPSETIODIVEIOH! - = mv-vm
DPQIFTIPGIU I FINBOEBUFEZQBNQ HIFUTIBUIUT!
~FBE-JOFIXFCTUFTX X XINEFTUBUFNENTE

I FBIVI IFBECTTGIZPVITVIQFDUZPVSD LIE! B m=om
IBTICFFOFYQPTFEUPIFBEICBTFEIQBIOUI  + o
DBINZPVSD 1IETIEPDUPSIN NFEJBUFIZIUP! .
SFRVFTUBICIPPEFTY!







0o

#SFBD I'PGIIFBTFI"* IBOEIPSEINBZIFWIDUZPVIGPSICSFBLIOHITPNFIQBSU!
PEIZPVSIIFBTFIGPSIFYBNQIFICZ 1 BWOHINPSFIQFPQIFIMWIOHIOU I F
IPNFUIBON I FUFBTFIQFSNITIZ#FGPSFHPIOHUPIDPVSUZU I FIBOEL




OO I FIEBUFIPGIBOIFWIDWPOIU N FIT IFSIOIXIDP N FUPIU I FISFOUBIVOJULUPL
PSEFSV I FIUFOBOUBOEIFWFSZPOFIJOTIEFUPLIFBWFIS I FIBOEIPSEIPSU I F!

0o



a0

Assistance With Rental Problems

The Attorney General’s OIce
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Downtown Baltimore OJce
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Branch OJces

Cumberland Telephone Assistance
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* Northeastern Maryland OLIce (Harford and Cecil Counties)!
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Other Resources

:PVINBZBITPHFUI FIQ.GSPNU I FTFHSPVQT!
Baltimore Neighborhoods, Inc.
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Public Justice Center:000I 0000000
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Some Laws Concerning

Landlord-Tenant Issues in Maryland
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Frequently Asked Questions
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My landlord has not repaired my dishwasher. Can | hold back part
of my rent until he does?./PUQBZIOHZPVSEVIIISFOUNBZIQVUZPVBUSITL!
PG.CFJOHIFWIDUFEZ4FFIQBHFIOOGPSITIVBWPOTU I BUINJH IURVBINGZ6PSISFOU

FTDSPXI

The landlord says | damaged the carpet, but the stains were there
when | moved in. What can | do? *6ZPVIOPUFEL I FITUBJOTIPOIBIN PWFLIOL
JOTQFDUWPOGPSNIPSIBINTUIPGIEBNBHFTIITFFIQBHFILIIZPVI I BWFIQSPPGIU I BUL
ZPVIEJEIOPUDBVTFV I FITUBJOTI*6IZPV EJEONIOPUFU I FITUBJOTIBTIQSFFYITUOHIIU:



